
Virtual Primary 
Care

Electronic 
Prescription 
Ordering

Integrated 
Behavioral 
Health

An integrated care 
team of board- 
certified primary care 
and behavioral health 
physicians enables 
whole-person care 
with a personal touch

On-Demand 
Counseling
Compassionate 
counseling for 
individuals with 
personal, family, and 
work-related 
concerns, so they are 
supported when 
navigating life’s 
challenges.

Urgent Care
Counseling
Prescriptions





Access to Licensed Doctors 
Counselors & More
Top primary care physicians to provide personalized care through phone 
and video interactions, no matter the member’s location or circumstance. A 
comprehensive and integrated preventative care model with primary care, 
behavioral health, and At-Home labs to enable precision medicine.

On-Demand 
Counseling

Unlimited 
Urgent Care 
consultations

Integrated 
Prescriptions

Acute Care 
Rx
A curated list of 
prescriptions, providing 
access to 90% of the 
generic medications 
prescribed by 
telemedicine.

Primary Care 
Services
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Virtual Primary Care
On-Demand Counseling
Prescriptions

 Virtual Primary
Care

Dedicated 
Physician

At-Home 
Labs
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 Prediabetes /  
Diabetes

 Hypertension
 High Cholesterol
 Obesity Management
 GI Tract Issues
 Respiratory Illness

 Arthritis
 Allergic Conditions
 UTIs /  Vaginitis
 Anemia
 Cold /  Flu
 Rashes
 And More

Virtual Primary Care

Acute Care RxOn-Demand Counseling

Unlimited Consultations
Supporting individuals on topics such as 
depression, stress, anxiety, marital advice and more.
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Family Support Assistance
Consultations and referrals for everyday issues 
such as dependent care, auto repair, pet care, and 
more.

Face-to-Face Referrals 
8 in-person visits with a licensed behavioral health 
clinician.

Legal Assistance
Free over the phone or face-to-face legal 
consultations.

Financial Planning Advice
Expert financial planning and consultation 
services.

Dependent Coverage
Provides the same discounts and benefits for up to 
8 dependents.

Nationwide Access
Over 65,000 locations for free and discounted 
medications available nationwide.

65,000+ Pharmacies
Coverage provides no limits on use or frequency and 
is available at most locations.

Major Pharmacies
Available at CVS, Walgreens, Walmart, Costco, Rite
Aid, Albertsons, Kroger, Kmart and more!

Discounted Prescriptions
Provides zero copay for more than 90% of the 
generic medications prescribed by 
telemedicine.

Integrated Urgent Care
24/7 urgent care access is included in the 
primary care solution.

Dedicated Physicians
Patients can choose a consistent provider who 
meets their needs and preferences.

Condition Management
Care teams identify and manage chronic conditions 
on an ongoing basis.

At-Home Labs
Lab tests are delivered to patients’ doorsteps, 
easily returned to the lab in prepaid packages.

Easy Access
Live video, phone, and messaging options let each 
patient receive care the way they like.

Integrated Behavioral Health
coordinated behavioral health model, with 
therapy, psychiatry, and coaching.
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